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1. Objectives 

This “Contingency Plan” aims to anticipate and manage the impact of the current outbreak of 

Coronavirus SARS-CoV-2, responsible agent for COVID-19, within Hotel Alisios and specifically 

its staff and guests. 

The main goal of the Contingency Plan is to prepare Hotel Alisios and its staff to manage the 

risk of infection and be prepared to deal with possible confirmed cases, with the view of 

minimizing its transmission rate and subsequent impact on the activity of the hotel, its guests 

and surrounding community. 

This Plan has been based on the guidelines provided by the National Health Authority and aims 

to: 

 Prepare a response to minimize the spread of COVID-19; 

 Define the structure of the response coordination; 

 Prepare a response to the relevant internal and external communication needs of 

Hotel Alisios. 

The Contingency Plan has the following additional objectives: 

 Reduce the risk of contamination and transmission in the workplace; 

 Assure the safe operation and services of the Hotel; 

 Envolve the official entities who will be required to support in case of possible and 

confirmed cases of contamination at the Hotel; 

 Manage internal and external communication and messaging. 

The Contingency Plan has two stages of preventative measures; one where there is effectively 

no to low risk of transmission and no confirmed cases; and another where there is a confirmed 

case as validated via the SNS 24 system and related testing. 

 

2. Organizational structure 

The management of a situation wherein there are suspected cases of contamination warrants 

a thorough and pro-active planning of measures that should be implemented forthwith to 

assure there is an organizational structure with corresponding roles to be able to adequately 

deliver on the Plan. 

It is the Hotel Senior Management’s responsibility to: 

 Share and explain the Contingency Plan to all staff members of Hotel Alisios; 

 Keep a log of all relevant occurrences related to COVID-19; 

 Coordinate and ensure the correct execution of all activities related to the Contingency 

Plan; 

 Take a strategic view on the management response depending on the overall spread of 

the virus; 
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 Lead the internal and external communication processes; 

 Inform and liaise with the local health officials as and when necessary. 

 

3. Action plan and levels of accountability   

The Contingency Plan is activated by Senior Hotel Management, based on its assessment of the 

situation and available data at the time. 

The deactivation of the Contingency Plan will be done by Senior Hotel Management, subject to 

the guidance of the National Health Authority, and will consist of resuming the normal 

operations of the Hotel without any limitations related to COVID-19. 

 

Accountability Action 
Senior Hotel 
Management 

 Define the strategy and actions for prevention  

 Validate current Contingency Plan  

QAH  Keep up to date with the guidance and recommendations issued 
by the authorities 

 Maintain the internal Contingency Plan, respecting its guidelines 
and recommendations 

 Coordinate execution of the Contingency Plan with all relevant 
teams  

 Make available all relevant information, trainings and necessary 
awareness for all hotel staff with regards to COVID-19, 
specifically on how to comply with all essential preventative and 
containment measures 

 Make available all relevant information, trainings and necessary 
awareness for housekeeping staff assigned to the servicing of 
guest rooms, including the changing of guest room bed linen and 
terry 
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Purchasing and Store 
Management 

Ensure availability of stock for all products and materials, as 
outlined in the Contingency Plan herewith:  

 Water kit and selected non-perishable food items;  

 Hands- free waste containers with plastic bag;  

 Dirty linen/laundry collection bags; 

 Antiseptic alcohol-based solution; 

 Single use cleaning materials (cloths, wipes and single use 
disinfectant wipes); 

 Bleach, alcohol at 70º, antiseptic alcohol-based solution and all 
chemical products listed in the following sections; 

 Visitor kits; 

 Surgical masks; 

 Single-use gloves; 

 Thermometers; 

 Personal Protective Equipment (PPE) for the change of bed linen 
and general cleaning/ disinfection of areas: 

 Gowns, 

 Non sterlilised gloves, single-use, nitrile discardable,  

 Protective goggles, 

 Face masks FFP2. 

Front Office In the event that a guest displays or communicates symptoms: 

 Communicate to Senior Hotel Management and SNS24; 

 Escort guest to his room with the self-isolation kit;  

 Wait for further guidance from SNS 24. 

Any staff member that 
suspects there to be a 
case 

 Notify senior hotel management by telephone  

 Go to the designated self-isolation room (#115) with the 
corresponding room key that is situated by the Stores as 
defined in the Contingency Plan 

 When in the self-isolation room, provide assistance to the 
person showing symptoms to contact SNS 24 (808 24 24 24); 

 Once SNS 24 has provided guidance, the staff member should 
immediately notify senior hotel management 

Executive 
Housekeeper 

Prepare the self-isolation room with all the necessary equipment 
and items as defined in this Contingency Plan and in accordance 
with the Guide. 

 

 

 

 

 



 

CONTIGENCY PLAN 
Revision 00 
Issued on 
09/06/2020 
Pag.: 5 / 21 

COVID-19 

 

4. General preventative measures  

Hotel Alisios has prepared this Contingency Plan as a support system to articulate various 

preventative measures with a primary focus on prevention.  

Senior Hotel Management continuously provides a range of equipment, items and 

consumables geared towards the protection and safeguarding of its staff and visiting guests, as 

follows: 

a) Provision of training to all staff members of the Hotel about COVID-19 and how to fulfil 

the essential precautions and preventative measures; 

b) Provision of all relevant personal protective equipment to all staff members, per their 

respective functional requirements; 

c) Purchasing of a stockpile of single-use cleaning materials, especially cleaning cloths, 

single disinfecting wipes, bleach and alcohol at 70º; 

d) Placement of alcohol-based antiseptic solution dispensers in key locations of the hotel 

(for example, by each elevator landing, reception and restaurants); 

e) Defining a set of procedures to clean each type of area or operating equipment within 

the Hotel; 

f) Enhanced sanitation of all toilet facilities (after each regular clean, the facility should be 

cleaned with disinfectant) and of all more commonly handled surfaces (for example, 

door knobs, handrails, elevator buttons and computer keyboards); 

g) Provision of a self-isolation room to adequately accommodate anyone suspected of 

having been infected with COVID-19, including all required equipment in accordance 

with the guidelines issued by the national health authority; 

h) Defining a standard operating procedure when a confirmed case is identified, to sanitise 

the relevant guest room and any other areas that were knowingly used; 

i) Identifying the circulation flow of clean and dirty linen to and from the laundry facility. 

 

5. Personal protective equipment- housekeeping staff  

The type of personal protective equipment in use by staff assigned to cleaning spaces that are 

suspected of having been contaminated, is necessarily different, as follows: 

 Face masks type FFP2; 

 Protective goggles 

 Plastic apron over the uniform 

 Nitrile discardable gloves  

 

Uniforms will be laundered at the hotel’s laundry facility, never at the home of an employee.  
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6. Collective protective equipment   

 Alcohol-based antiseptic solution dispensers:  

o 1 per elevator landing on each of the floors 

o 1 at the reception area  

o 1 at the back office 

o 1 at each public toilet facility 

o 1 at the entrance of each restaurant or bar 

 

7. General rules  

7.1. Handwashing  

Hand sanitising is one of the key preventative measures 
to avoid the transmission of the virus to oneself and 
onto others. It should be done as follows:  

 Before leaving one’s residence  
 Upon arriving to the workplace  
 After using the toilet 
 Before each meal, including snacks  
 After each break  
 Before leaving the workplace 
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 Product name Dosage 

HAND SANITISING Epicare 5C Pure 

 
    HAND DISINFECTION 

Soft care Med H5  
Pure 

H7 Detseptic 
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7.2 Using protective face masks  

When inside the hotel and interacting with 
colleagues or guests, the use of a protective face 
mask is compulsory for all staff. 
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7.2. Preventative hygiene protocol  

The following table indicates the preventative hygiene protocol, listing each key products and 

their respective application: 

 

Application Products 

Guest Floors Lufragerm + / Detclor / Phago Spray DASR / Alklanet  

F&B 
Lufragerm + / Phago Spray DASR / Mida Flow /  

KitchenPro Duo / KitchenPro Des / Assert Lemon 

Public Areas  Lufragerm + / Phago Spray DASR / Aklanet / Detclor 

 

 

7.3. Staff canteen  

The rules of engagement at the staff canteen remain essentially the same as the ones that are 

always in place. Notwithstanding, there should be additional efforts to avoid potential contact 

transmission among colleagues that may be asymptomatic.  

It is therefore expected that every Hotel Alisios staff member takes accountability for 

maintaining a constant preventative stance when using the staff canteen space, as follows: 

 

During meals, staff members should keep 
social distancing from each other with at 
least 1.5 meters. Avoid sitting across 
from each other. 
 

 
 

 

 
Whenever possible, plan staff attendance 
so as to minimize the number of people 
using the space at the same time; or 
alternatively define a different, larger 
space to accommodate the necessary 
social distancing rules.   
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After the meal, each staff member is to 
sanitise the area that was used.  

 
 

 

 
Doors and Windows should be kept 
open. 
 

 

 
 

7.4. Restaurants 

The waiter is an important and emblematic figure in any restaurant, because it is he that 

provides the first contact with the guest, introduces the space, the options and through his 

interactions, demonstrates the commitment of all the hotel and its staff to the highest 

standards of assurance and quality. 

Generally speaking, and not only in times of this pandemic, it is he that once food and 

beverage have been prepared, indirectly handles them as they are served to the guest. 

It is therefore critical that the waiter strictly adheres to the standards and rules of personal 

hygiene, thus conveying to the guest an important image of care and attentiveness. 

Additionally, given the high level of guest contact, the waiter holds an important 

complementary role in advising, informing and enforcing overall preventative measures with 

guests.   

Waiters are also responsible for the regular and thorough cleaning of eating utensils used by 

guests at the restaurant, which also constitutes an important part of the overall preventative 

measures for the hotel operation. 

It is essential at all times to reinforce the use of correct cleaning products, suitable wipes, 

which should preferably be single-use and stored adequately. It is very important to maintain 

social distancing and respect correct waiting times between turning tables.  

 

SANITISING AND DISINFECTING MEAL TABLE SPACES  

Item Product Equipment Method Frequency 

Tables, 
boards, tops, 
chairs  

Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 
 

Every time 
the space is 

used 

Coffee 
machine, 
refrigerator, 
etc  

Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 
 

After every 
meal 
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Item Product Equipment Method Frequency 

Door handles  
Phago Spray 

DASR 
Microfibre 

cloths 

Wipe all surfaces so that they are 
left moist by the product application 
 

After every 
meal 

Floor 
pavement 

Lufragerm+ 
Bucket and 

mop 
Mop the floor and pavement areas  

After every 
meal 

Cupboard 
handles  

Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 
 

After every 
meal 

 

 

7.5. Guest room cleaning  

All guests should be asked on their preference for the room cleaning regime, which can be 

done daily or every three days with changeover of linen and terry.  

The daily cleaning regime will proceed as follows: 

 Make up the bed(s)  

 Sanitise and disinfect all fixed furniture 

 Sanitise and disinfect all handles 

 Remove waste and any leftover residues whenever possible/ available 

 Sanitise and disinfect the guest room floor 

 Sanitise and disinfect all vertical surfaces in the bathroom 

 Sanitise and disinfect the bathroom sink(s), toilet(s) and shower area(s)  

 Sanitise and disinfect bathroom floor 

During the cleaning process, should blood, respiratory excretions or other bodily fluids be 

found, they should be absorbed with absorbing disposable wipes, followed by applying bleach 

diluted in water (1 measure of bleach + 9 measures of water) and leave to act for 10 minutes. 

This should be finalised with another pass of the area with water and detergent. A face mask 

should be used when applying the bleach and windows should be propped open to allow for 

better ventilation of the space. 

The aforementioned residues should be handled in accordance with point 8.3 of this 

contingency plan. 

Bathroom areas should be sanitised and disinfected with a composite cleaning product, that 

contains detergent as well as disinfectant, so that it is quicker and easier to apply. 

The first area to sanitise should be the taps, sinks and then fixed furniture, followed by 

bathtub/ shower and toilet bowl. 

After all items and areas have been cleaned, the floor should be sanitised and disinfected. 
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The bathroom cleaning process should be carried out using different type cloths for each of 

the different surfaces, as was customary prior to the pandemic. The toilet bowl should be 

sanitised and disinfected using the existing toilet brush in the space. 

 

SANITISING AND DISINFECTING GUEST ROOMS  

Item Product Equipment Method Frequency 

Tables Lufragerm+ 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Daily 

Television, 
Television 
remote, 
Minibar and 
Telephone  

Lufragerm+ 
Microfibre 

cloths 

Wipe all surfaces so that they are 
left moist by the product application 

Daily 

Door handles  Lufragerm+ 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Daily 

Closet and 
cupboard door 
handles  

Lufragerm+ 
Microfibre 

cloths 

Wipe all surfaces so that they are 
left moist by the product application Daily 

Terrace 
handrails  

Lufragerm+ 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Daily 

Floor and 
pavement  

Lufragerm+ 
Bucket and 

mop 
Mop the floor and pavement areas Daily 

Glass 
surfaces  

Alklanet Cloth 
Spray the product on the glass and 
wipe down with the cloth  

Daily 

Shower and 
sink  

Detclor 
Bucket and 
mop, and 

paper towels 

Wipe all surfaces so that they are 
left moist by the product application 
 

Daily 

Toilet bowl 
(exterior) 

Detclor 
Microfibre 

cloths 

Wipe all surfaces so that they are 
left moist by the product application 
 

Daily 

Floor and 
pavement of 
bathroom  

Detclor 
Bucket and 

mop 
Mop the floor and pavement areas Daily 

 

7.6. Changeover of bed linen in guest rooms  

The cleaning and changeover of bed linen in the guest rooms follow the guidelines already in 

place prior to COVID-19, with the addition of several preventative measures.  

One of the variations is because the changeover of bed linen generates aerosols, so this 

process will be separated from the general room cleaning process by approximately two hours.  

When removing bed linen and terry, precautions should be taken as follows: 

• Do not handle bed linen vigorously; 

• Remove bed linen without ruffling, rolling it inwards into a “ball”; 
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• Take the bed linen directly into the washing machine or, if that is not possible 

forthwith, keep it in closed separate bags; 

• Do not place the bed linen close to the body; 

• Wash at a high temperature (according to its thermal resistance); 

• If the items do not support a high temperature wash, then proceed with a 30-40º wash 

with a disinfectant additive.  

 

In the laundry area there are independent circuits for clean and dirty items, in order to 

minimize the risk of cross contamination. Whoever handles the dirty items will need to sanitize 

themselves prior to handling clean items; or whenever possible these tasks will be executed by 

different staff members. 

 

Should there be suspected contamination, collected residue from the guest room will be 

placed into a sealed first bag, which will in turn be placed inside a second bag. The latter bag 

will be marked as containing biological residue and passed on to incineration or sterilizing (as 

per point 8.3 of this contingency plan). 

 

 

7.7. Sanitising and disinfecting public areas  

All areas that are used by guests and staff members of the hotel should be regularly and 

consistently sanitised several times per day. 

The cadence of the cleaning of each area will depend on foot traffic and its general usage, and 

as a general rule there will be a cleaning done every two hours, especially in the lobby and 

elevators. 

In the hotel public areas, decorative non-protected items will be kept to a minimum. Flyers, 

magazines and newspapers available for public use will be removed. 

Bookshelves will be off limits and/or emptied, with each lending of books subject to approval 

and criteria. 

 

 

 

 

 

 

SANITISING AND DISINFECTING OF PUBLIC AREAS  

Item Product Equipment Method Frequency 
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Item Product Equipment Method Frequency 

Tables 
Phago Spray 

DASR 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Several 
times a day 

Door/ Cabinet 
handles 

Phago Spray 
DASR 

Microfibre 
cloths ras 

Wipe all surfaces so that they are 
left moist by the product application 

Several 
times a day 

Handrails 
Phago Spray 

DASR 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Several 
times a day 

Floor and 
pavements 

Lufragerm + 
Balde e 

esfregona 
Mop the floor and pavement areas 

Several 
times a day 

Front desk 
counter 

Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 

Several 
times a day 

ATM machine Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 

After each 
use 

 

SANITISING AND DISINFECTING OF PUBLIC RESTROOMS  

Item Product Equipment Method Frequency 

WC´s Detclor 
Bucket, mop 
and paper 

towels 

Mop the floor and pavement areas. 
Wipe all surfaces so that they are 
left moist by the product application 

 
Several 

times a day 

Floor and 
pavements 

Lufragerm + 
Bucket and 

mop 
Mop the floor and pavement areas. 

Several 
times a day 

Door handles 
Phago Spray 

DASR 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Several 
times a day 

 

7.8. Sanitising and disinfecting office and administrative 

areas  

Reserved access administrative areas should be sanitised and disinfected in the same way as 

the other public areas in the hotel. 

 

 

 

 

SANITISING AND DISINFECTING LIMPEZA  

Item Product Equipment Method Frequency 

Work surfaces 
Phago Spray 

DASR 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

In between 
shifts 

Computers 
and 
peripherals 

Phago Spray 
DASR 

Microfibre 
cloths 

Wipe all surfaces so that they are 
left moist by the product application 

In between 
shifts 
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Item Product Equipment Method Frequency 

Printers 
Phago Spray 

DASR 
Microfibre 

cloths 
Wipe all surfaces so that they are 
left moist by the product application 

Once a day 

 

7.9. Sanitising surfaces  

Wherever possible, the use of vacuum cleaners should be avoided as they activate and disturb 

air flow, which could contain virus-contaminated droplets. 

It is always preferable to use humidifying cleaning agents. 

Sanitising surfaces should therefore follow the following guidelines: 

• Clean surfaces starting at the top and moving down; with dirtier areas cleaned last; 

• Use single-use cleaning wipes, which should be specific and different for bathroom and 

other areas; 

• The bucket and mop used to clean the bathroom should be different than the one 

used in the other areas; 

• To sanitise surfaces, common use detergents should be used 

• To disinfect surfaces, the world health organization (WHO) advises the use of bleach 

(calcium hypochlorite base) concentrated at no less than 5% of free chorine; and for 

metallic or other surfaces that may suffer corrosion or damage, use alcohol at 70º. 

There are options on the market that are suitable for sanitising and disinfecting 

surfaces effectively against virus, which Hotel Alisios has selected. Specifically, chlorine 

tablets that soluble in water; detergents with disinfecting agents already in their 

composition (2 in 1 effect), which are available in either spray or liquid form. 

Additionally, there are wet disinfecting wipes that can effectively be used to quickly 

sanitise and disinfect some high touch areas. 

 

Should blood, respiratory excretions or other bodily fluids be found, they should be absorbed 

with absorbing disposable wipes, followed by applying bleach diluted in water (1 measure of 

bleach + 9 measures of water) and leave to act for 10 minutes. This should be finalised with 

another pass of the area with water and detergent. A face mask should be used when applying 

the bleach and windows should be propped open to allow for better ventilation of the space. 

Residues should be handled in accordance to point 8.3 of this Contingency Plan.  

8. Emergency procedures  

8.1. Identifying a suspected case  

Any staff member, contractor or guest of the hotel with signs and symptoms of COVID-19 or 

thereto related, should notify the front desk staff, who in turn will set in motion the necessary 

response to escort the symptomatic individual(s)  to the designated self-isolation room if and 

when applicable. 
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Whenever possible, social distancing (more than one meter) from the symptomatic 

individual(s) should be maintained as follows: 

 If the symptomatic individual(s) is in a guest room, he should not be moved and staff 

should contact the SNS 24 service to report the situation and request additional 

guidance; 

 Once the situation is assessed, SNS 24 will notify the symptomatic individual(s) of the 

procedures to be followed, depending on whether the case is validated or not; 

 Should the case be validated, the INEM and Regional Health Authority services will 

conduct the necessary epidemiologic investigation and ensuing steps; 

 During this process, the symptomatic individual(s) should remain in the guest room. 

 

If the symptomatic individual(s) is not in his room or is not a staff member, he should be 

escorted to the designated self-isolation room. 

Whoever escorts the symptomatic individual(s) should, prior to providing assistance, wear a 

FFP2 mask as well as discardable gloves, discardable gown and shoe coverings, as well as 

comply with basic preventative measures with regards to hand hygiene, after the contact with 

the symptomatic individual(s). 

The symptomatic individual(s) should proceed as follows:  

 Remain at the hotel and do not go to a clinic or hospital; 

 Settle in the self-isolation room and wear a surgical face mask if the situation allows; 

 It should be checked that the face mask is adequately fitted (so that nose, mouth and 

laterals of the face are completely covered); 

 Men with beards can be given an additional paper handkerchief to complement the 

covering;  

 The SNS 24 service should be contacted and the aforementioned steps should all be 

reported accordingly on the call; 

 

In the event that the symptomatic individual(s) are validated and confirmed by the authorities, 

he should remain in the designated self-isolation área (with surgical face mask, as long as the 

situation allows) until the INEM team arrives, who will handle the transportation of the 

individual(s) to the Hospital for further assessment and treatment. 

In this scenario, no one is allowed to access the self-isolation area, with the exception of the 

INEM staff once they arrive at the hotel. 

Access to the self-isolation area will remain off limits to anyone until the Local Health Authority 

deems otherwise. 

The self-isolation area and the room used by the symptomatic individual(s) will be subject to 

deep cleaning and disinfection 

Should it involve staff members, the workplace area will also need to be disinfected. 
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In a validated and confirmed scenario, everyone that has been in direct contact with the 

symptomatic individual(s) should be advised to remain vigilant and to notify should signs or 

symptoms develop. 

 

8.2. The self-isolation room  

The designated self-isolation room will be #115, which is situated at the end of the first floor 

corridor, which has direct access to the exterior, making egress easier. 

This particular room has the following characteristics: 

 All its surfaces are washable; 

 It does not have curtains; 

 It does not have any towels in the bathroom; 

 The bed does not have bed linen, but it is covered with one sheet, which allows the 

person to lie on it safely; 

 It has natural ventilation through the window and mechanical ventilations only 

through insufflation (as in all guest rooms);  

 It is equipped with TV and telephone; 

 Additionally: 

o It has a hands-free waste collector with a plastic lined bag; 

o Antiseptic alcohol-based dispenser; 

o Paper wipes and disinfectant wet wipes; 

o Surgical face masks; 

o Discardable gloves; 

o Thermometer; 

o Bags for laundry collection; 

o It will have a kit with water and a few non-perishable foods, which will be 

prepared for each use of the room. 

 

8.3. Sanitising and disinfecting protocol in case of 

emergencies  

The following protocol should be activated if the event that a validated suspected case has 

been identified by SNS 24. 

SANITISING AND DISINFECTING THE SELF-ISOLATION ROOM  

Item Product Equipment Method Frequency 

Tables 
Toalhetes de 

papel 
desinfetantes 

Disinfectant 
wet wipes 

Wipe all surfaces so that they are 
left moist by the product application Daily 
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Item Product Equipment Method Frequency 

Television, 
Minibar, 
Telephone and 
Television 
remote control  

 
 

Toalhetes de 
papel 

desinfetantes 

Disinfectant 
wet wipes 

 
 
Wipe all surfaces so that they are 
left moist by the product application 

Daily 

Door handles 
Toalhetes de 

papel 
desinfetantes 

Disinfectant 
wet wipes 

Wipe all surfaces so that they are 
left moist by the product application Daily 

Cupboard 
handles 

Toalhetes de 
papel 

desinfetantes 

Disinfectant 
wet wipes 

Wipe all surfaces so that they are 
left moist by the product application Daily 

Terrace 
handrails  

Toalhetes de 
papel 

desinfetantes 

Disinfectant 
wet wipes 

Wipe all surfaces so that they are 
left moist by the product application Daily 

Floors and 
pavements 

Lufragerm + Bucket and 
mop 

Mop the floor and pavement areas Daily 

Glass 
surfaces 

Alklanet Paper towels 
Spray the product on the glass and 
wipe down with the cloth  

Daily 

Shower and 
sink  

Detclor Paper towels 
Wipe all surfaces so that they are 
left moist by the product application 
 

Daily 

Toilet bowl 
(external) 

Toalhetes de 
papel 

desinfetantes 

Disinfectant 
wet wipes 

Wipe all surfaces so that they are 
left moist by the product application Daily 

Floor and 
pavements of 
the bathroom  

Detclor 
Bucket and 

mop 
Mop the floor and pavement areas Daily 

 

Measures are set to provide guidance and rules, which seek to prevent and minimize the risk 

of contamination and spread to other staff members and guests at the Hotel, as follows: 

 Reinforced sanitising with disinfectant detergent in high footfall areas; 

 Reinforced and more regular disinfection of high touch surfaces in public areas 

(elevators, restaurant, front desk, call buttons, door handles and handrails); 

 All people that have come into contact with a suspected individual(s) in the same 

space, should reinforce the sanitising and disinfection of said spaces as well as hands; 

 Any flatware, glassware and cutlery used by the suspected individual(s), whether in his 

room/self-isolation room, should be disinfected prior to being washed together with 

the general flatware, glassware and cutlery; 

 Any residues taken from the room, which may contain secretions from the suspected 

individual(s), should be safely placed inside a closed rubbish bag, which should 

thereafter be placed inside yet another bag that will be tagged and labelled with the 

bio-hazard waste sign as per the below 
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Sanitising the suspected individual(s)’s room and the self-isolation room should be enhanced 

with regards to disinfection. 

The suspected individual(s)’s room should remain under quarantine until the following day, in 

the event that it is not occupied. Should there be accompanying guests, the quarantine will 

apply even after its disinfection. 

The cleaning equipment used in such spaces should be kept exclusively for this purpose. 

 

9. Track and trace protocol 

For individuals that do not display visible immediate symptoms, but who have had prior 

contact with a confirmed COVID-19 situation, a specific track and trace protocol will be 

available. 

The degree of exposure to the COVID-19 situation will determine the level of track and trace, 

as follows: 

High risk of exposure assigned to individuals that share the same workspace (office, room, 

section, area up to 2 meters) as the patient or that have been face-to-face with the patient or 

that has been with the patient in an enclosed environment or that has shared flatware, 

glassware, cutlery, towels or other items that may have been contaminated through 

excretions, blood or air droplets. 

 

 

Low risk of exposure assigned to individuals that have had casual and momentary contact with 

the patient (contact during which there may have been exposure to air droplets/ respiratory 

excretions through face to face conversation under 15 minutes, coughing or sneezing) or that 

provided assistance to the patient, as long as the preventative measures were followed 

(adequate use of face mask, gloves, respiratory etiquette, hand hygiene). 

The known incubation period for COVID-19 is 2 to 12 days. As a precaution, active vigilance 

and track and trace will take place during the ensuing 14 days after the last known date of 

exposure to the patient. 

Track and trace of High risk of exposure individuals implies: 
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 Tracing through the Local Health Authority during 14 days after the last known date of 

exposure to the patient; 

 Do not go to the Hotel during those 14 days if it relates to a staff member; 

 Stay in the room or as designated by the Local Health Authority if it relates to an 

accompanying person to the patient; 

 Self-monitor daily for symptoms of COVID-19, including high temperature, fever, 

cough or difficulty breathing; 

 Keep social contact to an absolute minimum; 

 Avoid all non-essential travel; 

 Be reachable for track and trace during 14 days after the last known date of exposure 

to the patient; 

 

Track and trace of Low risk of exposure individuals implies: 

 Self-monitor daily for symptoms of COVID-19, including high temperature, fever, 

cough or difficulty breathing; 

 Should none of the symptoms occur in the 14 days after the last known date of 

exposure to the patient, the situation is considered closed for the purposes of COVID-

19 assessment. 

 

10. Communications plan 

Senior Hotel Management has prepared a communications plan with relevant information 

tailored to specific target audiences, as follows: 

 Situational updates; 

 Communication to service providers and external contractors;  

 Communication to suppliers; 

 Communication to tour operators; 

 Communication to media and social media, if/when necessary; 

 Communication to the Regional Health Authority, if/when necessary; 

 Communication to other external third parties. 

 

Albufeira, 2020/June/15 

Senior Hotel Management 

 

 


